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PRODUCT EVALUATION OF THE IN-SERVICE TRAINING COMPONENT
OF THE DETROIT DESEGREGATION COURT ORDER

/

Introduction

The In-Service Training Component is one of several sdpplementary

educational programs ordered by Judge Robert E. DeMascio, of the U.S. District

Court, to remedy the effects of past .segregation in Detroit Public Schools., 1.

While 1 the educational components' provide some form of staff retaining,

Judge DeMascio's Order of August.15, 1975, called for a " comprehensive

in-service training program [for] a [school] system undergoing desegregation."

Furthermore, the Codrt's Order stipulated that " [t]he in-service training

program should be on-going [with] all schools in the system [included] and

be open to all personnel employed by the Detroit Board of Education." The

component designated. as the. In-Service Training Component conducted education-

al programs in,four areas: (1) human relations, (2).teacher expectations,

(3) racial and ethnic aWareness, and (4) crisis prevention.

Since 1976, well olir 600 In-Service Training CoMponent workshops hgve

been conducted by local schools, central and regional offices. Fourteen

thousand staff persons have participated in these workshops. In addition to

teachers and administrators, noninstructional employees, including parapro-

fessionals, clerical personnel, bus drivers, teacher aidei, noon-hour aides;

and Others who come into direct contact with students, participated 'in

. 4

in-service activities.

Each elementary, middle and senior high schoolrhas conducted a,minimum of

one in-service activity in one of the component's areas of Concentration.

The Research and Evaluition Departmen9X began evaluating court-ordered

,desegregation of the Detroit Public Schools in1977. From 1977 through 1979,

O

the evaluation was primarily a study of tbe impact of theoverall desegregation
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effort on attitudes of students, stAf and parents, as well as an assessment

of its impact upon student achievement. In the fall of 1979, the emphasis

shifted to product or outcome evaluations of each court-ordered educational

eoraponent. This is the first product evaluation report of the In-Service

Training Component.

Component Objectives

To evaluate the effectiveness of the In-Service component, seven product

or outcome evaluation objectives were established. The following is a listing

of the component objectives divided into groups according to each of four

areas of in-service concentration.

Human Relations,

1. Interpersonal/intergroup relations among students will

improve.

2. Interpersonal/intergroup relations between school staff and

students will improve.

3. Interpersonal/intergroup relations among school staff will

improve.

Teacher Expectations ".

4. School staff will show increased use of practices which will
promote equal educational opportunity for all students.

Racial and. Ethnic Awareneds

5. School staff will acquire increased knowledge of the
characteristics of different racial and cultural groups

represented among their-students.

Crisis Prevention

6. School staff will develop improved ability to prevent
disruptive classroom behavidr.

7. School staff will develop improved ability to resolve

conflicts among students.

-2-
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Sources of Evidence'

Student and staff surveys are the sources of evidence of objective

attainment presented in this report. The Research and Evalk;ation Department

has conducted four annual sutveys of student, staff, and parent attitudes,

opinions., and behaviors concerning variousaspects of court-ordered desegrega-

tion in`Detroit schools. Surveys were conducted in May and June in 1977,

178, 109 and 1980. Survey questionnaires were administered to city-wide

samples from the following populations: middle and high school students;

local school staff at elementaFK, middle and high schools; and parents of

students at all school levels.

Basic information about -the size and racial' composition of the student

survey samples is presented in Table 1. Staff survey sample information is

given in Table 2.

. The 1977 survey samples of students, staff, and parents were drawn from

a total of 72 sample schools selected to provide alequate representation of

all regions, all school levels, and all types of school racial composition.

The school sample in 1978 included 71 schools. In 1979, it consisted of 69

schools. In 1980, it was increased to 77 schools so as to obtain better

representation of all Detroit schools. In order to facilitate valid compari-

sons of-SUrvey results from.year.to year on/y-a-ftw-changef; were made in the

school sample. About 80 percent of all participating schools were included

in the samples for all four annual surveys.

a

0
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TABLE 1

Student Survey Samples
0

School
Level

Year
of

Survey

Number of
'Schools

Represented

Number of Student
Respondents by Race

Black White Total

1977 23 769 349 1118

Middle 1978 22 .770 307 1077

Schools 1979 22 -N 697 206 903

1980 23 ) 853 250 4
1103

1977 10 563 233 796

High 1978 11 740 226 . 966

Schools 1979 11 537 165 702

1980 13 745 170 915

For the student surveys, the-selection of the student sample involved a

random selection of intact classes at each participating school. In each fl

middle school, a random sampleof from two to four Grade 7 classes was
a

selected. In each high school, from three to six Grade 10 English classes

were selected. The survey questionnaires were administered to all studentsin

each sample class by the regular teacher.

Staff members of the survey sample were randomly secected from

participating school lists'of all full time certificated educational personnel.

This process provided appropriate representation of teachers of all grade

*),

levels and subject areas, department heads, counselors, and administrators.
6

In the elementary and middle schools, a 50 percent sample was selected. In

the high'schools, one of every three staff members was selected. In all four

annual surveys, completed staff questionnaires were returned by about 60

percent of all sample members.

-4-
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TABLE 2

Staff Survey Samples

School
Level

Year

of

Survey

Number of
Schools ,

Represented

Number of Staff
Respondents by Race

black White Total

. -

1977 39' 83 104 187

Elementari- 1978 38 133 203 336

Schools 1979 36' - 151 188 339

198 0 41 211 176 387
/

1977 .

i
23 ' 70 80 " 150

t Middle , 1978 -22 126 134 260

Schools 1979 22 150 138 288

li.980 ' 23 133,
,

144

.4.

277

1977 10 7 61 97 158

High 1978 11 89 141 230
Schools 1979 11 154 231 8285

1980, 13 130 185 315

To facilitate studies of changes in student, staff, and parent

perCeptions and behaviors over time, many of the questions were repeated in

consecutive annual surveys. The first thiee surveys were designed more for a

general evaluation of the total desegregation' effort rather than the evalua-

tions of individual educational components. However, many of the questions in

all four surveys were highly relevant to component objectives. The 1980

survey repeated many of the questiohs asked in earlier surveys, but also

included new questions expressly designed for outcome evaluations of several

educational components, including the In-Service Component.

In the Evaluation Findings section of 'this report, findings are reported

1

separately for each product objective. Under each objective are presented the

specific survey questions used to assess the attainment of the objective, the

distributions.of question responses,
1

and summaries of the essential findings.

1
Distributions of responses are given in terms of percentages. In some

cases; reported percents do, not add up exactly to 100 because fractions of
percents twere ,rounded off to,ihe nearest whole number.

r



Evaluation Findings

Objective 1: Interpersonal /intergroup relations among

students will improve.

Staff Perceptions (011jective 1)

Evidence of the achievement or lack of achievement'of this objective was

derived from a number of questions. The subject matter of the questions

ranged, from inquiries addressing specific ispectsvof interpersonal/Intrgroup

relgtfnns among students to inquiries addressing more general aspects of, such

relationships.

How Well are Students of Different Race g Getting-Along at Your
School This Year Compared witi Last Year?

(Staff Survey. Question 6)

School
Level

Year
of

Survey

Percents of Staff Responses

Much
Worse

A Little About A Little

Worse The Saie., Better
Much
Better

1977 3% 2% 56% ' 30% 10%

Elementary
Schools

1978

1979

0

2

, . 5

3

64

'74

19

15 .
12

6

1980 1 5 7.0 14 10

'N

1977 4 9 50 26 12

Middle 1978 1 5 60 22 13

Schools 1979 0 5 63 25 7

1980 0 4 65 22 9

1977 3 9. , 64 20 5

High 1978 0 4 54 34 9

Schools 1979 1 1 55 32 11

1980 1 1 60
.

1

30 . 9

4

Elementary School Staff. In every survey year, at least four times as

many staff members judged student racial relations improved as judged them to

have worsened.

-6-
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Middle School Staff.' In every survey year after 1977, more than five

times as many staff members felt that student racial relations had improved as

felt they had worsened.

High School Staff: In 1980, 39 percent of staff reported that student

racial relations had improved over the previous year, while only two percent

said the had worsened. Moreover, in each of the first three surveys, staff

judgements of improved relations outnumbered judgeients that relations had

Worsenedin 1977 by two to one, in 1978 by 10 to one,'and i1979 by 20 to

one.

How Would You Rate Interracial Relations Among
Students at Your School,This Year?

(Staff Survey Question 7

%.

School

Level

Year
of

Survey

Percents of Staff Responses
Very
Poor

,

Poor Fair Good

Very
Good

1977A. 1% 4% 33% 47% 15%

Elementary 1973 0 38 44 .'14,

Schools 1979 1 5 37 . .42 5
1980 1 4 31 46 19

1977 2 12 37 42 8

Middle 1978 0 9 44 -4-0 7

Schools 979 1 7 44

\3S
40 8.

1980 1 6 50 9 '

1977 4 16 50 28 , 2

High 1978' 3 11 44 . 35 7

Schdols 1979 -, 3 \ 10 . 41 39 8

- 1980 2 ' 29 54 10

Elementary School_Staff. In 980, 65 percent of the elementary staff

felt that interracial relations among students at their school were good or

very good, 31 percent felt that relations were fair, and five percent indica-

ted that they were poor or very poor. From 1977 to 1980, there was little

change in staff ratings of student racial relations.

-7-
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Middle School Staff. In'1980, 59 percent of the diddle school staff

regarded interracial relations at their school this year as good or very good,

35 percent regarded relations, as fair, and seven percent rated them poor or

very poor. Between 1977 and 1986, there was an increase (+ 97.) in middle

school staff who felt.that, interracial relationsyere good or very good.

/'
High School Staff. In 1980, 64 Percent rated interracial relations as

. .

good or Very good, 29 percent rated relations as fair, and 7 percent rated

relations as poor or very tor. From 1977 to 1980 there was a large increase

(+ 34%) in staff who felt that interracial relations among students were good

or very good.

Since Desegregation, Have White Students'at Your.
School Become Less Prejudiced?

(Staff Survey Question 20),

School
Level

Year Percents of Staff Responses

of
Survey Yes No

1977 697 31%

Elementary\ 1978 57 43

Schools 1979 . 59 42

1980 58 42
/

\

52 48
..\ 1977 49 51

Middle 1978

Schools 1979 50, 50

1980 48 52

1977 29 ,J1
High 1978 .44 56

Schools 1979 49 52

1980 50 50

Elementary School Staff. In every year from 1977 through 1980, a-

majority of staff members believed that white students were becoming less

prejudiced.

c
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Midd -le School Staff. In every survey year about half felt that white

students had become less prejudiced.

High Scholl Staff. In 1980, 50 percent agreed with the statement that

whit students had become less prejudiced. This represented a substantial

increase over the 29 ler:cent who agreed in 1977.

Since Desegregatioq, Have Black Students at Your
School Become Less Prejudiced?

(Staff Survey Qt, stion 21 ?)

School
Level

Year
of

Survey

Percents 'of Staff Responses

Yes_ No

1977. 55% 45%

Elementary . 1978 54 ' 46

Stipools 1979 55 45

1980 54 46

. .....-)

, 1977' 42 58

. Middle 1978 49 52

Schools 1979 46 54

1980 45 55

1977 ' 26 74

High "1978 43\ 57

Schools/ 1979 49 51

1980 46 54
.

Elementary School Staff. In every survey year a little,.over half agreed

that black students had become less prejudiced.

Middle School Staff. In every survey Year a little lesthan half fdlt

that black students.had become less prejudiced.

High School Staff. In 198 0 46 percent agreed that black students had

become less prejudiced. ,In 1977, only 26 percent agreed. .Change of

percentages in the positive direction began in 1978.

-91
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Student Perceptions (Objective 1)

In General, Holi-are Black and White Students at, Your School

Getting Along This Year.Compared;Nolth that Year?.
'(Student Survey Odeetian 40). ,-,

School
Year Percents of Student RespResponses

Level
of 'Much A Little About A Little -.Much .,

Survey Worse Worse The Same`.: Better Better

1978 5%

,_
. .

11%
.

37%_ 31% 16%
Middle 1979 . 6 7 41 ' 32 "..-.14

, . Schaols-
1980 8 11 . 42 25 15'.

' 1978 1 6 33 41 17
High

1979 - 3 4. 37 .33 24
Schools

,11980 . 4 .45 33

rir

Middle School Students. In 1980, 40 percent indicated that black and

white students were getting along better compared to the previous,year,'42

percent indicated they were getting along about the same,. and 19 percent said

they were getting along worse. In each*of the three survey years, more than
0

twice as many students reported improved racial relations as reported worsened

relations.

High School Students. In 1980, 50 percent said black and white students

were getting along better compared to the preilioua year, 45 percent said about

the same, and 6 percent said worse. each of the three survey years, six

times as many students reported improved racial relations as reported worsened

relations.
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Onthe Whole, How Would You Describe Student Racial
Relations at Your School This Year?

(Student, Survey Question 39)

School
Level

Middle,
Schools%

High 4
Schools

Year Percents of Student Responses c

. of a Very Very

Suipey ,, Poor Poor Fair Good Good
,

1978 5% 9% 51% 26%
.10 9%

1979 6 9 49 26 10

1980 6 11 45 28 9

1978 , 5 9 48 31 8

1979 4 10 41 34 11'

1980 3 7 45 34 11

Middle School Students, In 1980; 37 percent described student racial

relations as Good; 45 perlent as fair, and 17 percent as poor. In 1978 di-id

1979, the response distributions were approximately the same.

High School Students., In 1980, 45 percent felt racial relationships were

good, 45 percent ,indicated that racial relationships were fair, and 10 percent

said they were poor. Between 1978 and 1980, there was an increase of six

percent in "good" ratings and a decrease of four percent in "poor" ratings.

$

Do ,Yod Have Close.Priends Who Are of A,Different

Race at Your School?
(Student Survey Question 31)

Sdhool
Level

Year
of

Survey

Percents of Student Responses

4
Yes No

- ,.
.

1977 74%- 26%

Middle 1978 74- 27

Schools 1979. 64 36

1980 eE, 34 4

I
1977' 63 37

High 1978 63 37

Schools 1979' 59 41

198 0 63 37



Middle School Students. In 1980, 66 percent said they had close friends

who were-of a different race. Although there was a decrease, between 1977 and

1940, in the percentage who said they had racially different friends, this may

'Ave been due to-increases in black proportions of student membership during

these years.

4

High School Students. In 1980, 63 percent inditated that they 4d close

friends who were of O'different race. Between 1977 and 1980, there was

virtually no change in the percentage who reported having friends of another

race.

.

Think For a Moment About the Three Students You _Talk

With Most Often at Your School. Are They the.

Same Race as You?
(Student Survey Question 32)

School

Level

Year
of

Survey

Percents of Student Responses,
Yew, All Are

the Same
Race as' I am

No, One or.

More Are of
Another Race

1977 40% 60%

Middle 1978 43 -7

Schools 1979 46 54

. 1980 48 52

1977 60 40

High 1978 '58 42

Schools 1979 58 4242

1

1980 59 41

or

Middle School Students. In,1980, 52 percent indicated that one or more

members of a different race were included among the three students with whom

they talked most often at school. This was down eight percent ;pm the

correspondjng percentage for 1977.

High School Students. In 1980, 41 percent reported that one or more of

the three students they talked with most often in school were members of a

-12-

ti



ti

different race. Approximately the same percentage responded similarly in each

of the previous three years.
C

1".

During This School Year, How Often Have You Helped A"
Student of Another Race with School Work?

(Student Survey Question 34)

SChool
Level

Year

of'

Survey

Percents of Student Responses

Never

Once or
Twice

Three or
More Ties

1977 17% 38% 45%

Middle 1978 13 35 52

Schools 1979 20 34 . 47

1980 23 38 39

1977
Nt

18 38 44

High 1978 19 31 50
k Schools - 1979 15 33 52

1980 19 , 41 41 .

,

Middle School Students. In each survey, over 75 percent reported helping

a racially different student with school work one or more times during the

School year.

High School Students. In each survey, over 80 percent repotted helping a

'racially differenttudent with school-work at least once during the school

year.

.

How do' You' Usually Feel Around Students of a Different Race?
(Student Survey,' Question 38) 4!"'

School,

Level

Year
of .

Survey

Percents of Student Responses
Very Un-

comfortable
Quite Un-
comfortable

Quite Very

Comfortable 'Comfortable-
,

1977 10% 17% . . .
55% 19%

Middle. 1978 . , ,8 17 50 24

Schools 1979 8 16 . 54 22

1980. 9 16 52 23

.

1977 '5 22 60 13

High 1978J f 5 16 60 19

Schools 1979 . f '4 . 13 64 20

1980 4 15 60 21



a

Middle School 'Students. In each survey, approximately 75 percent

oreported that.they usually'felt comfortable around students of a different

race.

High School Students. In 1980, 81 percent said they felt comfortable

around students of a different race. This-was up eight percent from the

comparable 1977 percentage.

Objective 2: Interpersonal/intergroup relations between
4

school staff and students will improve.

Only the latest (1980) staff and student surveys included questions

concerning improvement of relations between staff and students. The findings

follow.

Staff Perceptions (Objective 2)

In General, HOw Would YouRate the Quality of Interpersonal
Relationships Between Staff and Students at Your School

This Year Compared' to Last Year?
(Staff Survey Question 22)

School
Level

Year
of

Survey

Percents of Staff Responses

Much
Worse.

A Little
Worse

About

The Same

A Little
Befter

'Mich

,Better

Elementary

Middle

High

.

1980

1980

1980

3%

0

0

6%

9

6

67%

63

67

17%

23

21

7%

5

6

At all three school lfivels about,,,two-thirds of staff, respondents rateo

interpersonal staff-student relationships as about the same as the previous

year, about 25 percent rated them improved, and less than 10 percent felt

they had worsened.-

-.14-
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. Student Perceptions (Objective 2)

In General, How are Teachers and Students Getting Along at Your
School This Year Compared to Last Year?

(Student Survey Question 10)

School
Year Percents of Student Responses

Level
- of Much A Little About A Little Much

Survey Worse Worse The Same Better Better

Middle 1980 9% 17%
cw

39% 257 11%

High 1980 2 8 57 28 7

diddle School Students. Thirty-six percent felt that teachers and

studAts were getting along better than in the previous year, 39 percent said

"abo t the same," and '26 percent felt that teacher-student relationships had

. worsened.

High School Students. Thirty-five percept judged that teacher-student

relationships had improved over the year before, 57 percent felt they were

about the,saie, and only 10percent,felt they had wovened.

In General, How are Teachers and Students Getting
Along at Your School This Year?

(Student Survey Question/0'

School
Year Percents of Student Responses
of Very Quite Quite Very

Level
Survey Poorly Poorly Fair Well Well

Middle 1980 12% 177 -44% 19%, 57

High 1980 3 10 48 34 45

Middle School StuLnts. In 1980, 24 percent felt that teachers And

students were getting along well, 44.percent said fair, and 29 perceht,said

poorly.

. -15-
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High School Students. Thirty-nine percent judged that teachers and

students were getting along well, 48 percent said fair, and 13 percent said

poorly.

Objective 3: Ifiterpersonal/intergroup relations among

school staff will improve.

Staff Perceptions (Objective 3)

At Your School Have-Teachers of Different Races Learned
To Work Well Together Since Desegregation?

(gtaff Survey Question, 19)

School
Level

Year
of

Survey

Percents of Staff Responses

Yes No.

1977 70% 30%

Elementary 1978 79 22 °

Schools 1979 81 19

1980 '80 20

A 1977 77 23

Middle 1978 79 21

Schools 1979 79 21

1980 75 25

1977 65 35

High 1978 72 28

SchOols .1929 74 26

1980 70 30

..1

A,0

Elementary Schbol Staff. In 1980, 80 perCent judged that teachers of

different races shad learned to work well together since desegregation. This

was a10 percent increas,--froov.the comparable percentage for 1977. tto

Middle School Staff. The percentages who felt teachers of differ4

races were working well together, since desegregation, varied between'75 and

79 percent on the four surveys.

Alk
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High School Staff. The percentage who agreed that teachers of different

races had learned to work well together since desegregation ranged from 65 -

percent to 74 percent over the.four survey years.

In General, How-Woul8 YouRate the QUality of Interracial Relations Among
Staff Members at Your School This Year Compared to Last Year?

(Staff Survey Question 23)

School
Level

ElementaryElementary

Middle

High

Year
of

Survey

Percents of Staff Responses
Much . A Little About A Little Much
Worse Worse The Same Better -Better

1980 4%

198b 2

1980 1

11% 67% 12% 7%

10 70 14 5

10
7$

16 4

5

At ail three sckiocl levels, about two-thirds of staff judged that the

quality of staff interracial relations remained about the same in 1980 as it

was in the previous year, and about 20 percent,felt it had improved. Staff

interracial relations were judged to have worsened by 15 percent of elementary

school staff and by 12 percent, and 11 percent, respectively, of middle and

high school staf.
7T

48,

)
, ,

Objective 4: School staff will show increased use of practices
which/twill promote equal educational. opportunity

for all students.

Student Perceptions (Baseline Measures Concerning Objective 4)

During the school year 1979 -80 the In-lervice'Training Component staffs,.

initiated a special program expressly designed tehelp teachers learn speciac

classroom practices which promote equality of educational opportunity for all

students. This program, which operated on a relatively smill.scalein 197i780,

-17-
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was expandedduring the current school year to serve a,greatly increased

number of teachers. The 1980 student survey included three questions designed

to obtain some baseline measures concerning equality of opportunity in the

classroom as'perceived by students. The questions will be repeated in the

May 1981 student surveys. Results will facilitate efforts to assess ikproti§t -

ments Akihe provision of equality of opportunity in the(Classroom: The

questions and the 1980 response distributions are presented below.

In General, Do Your Teacherd Treat All Students Equally?
(Student Survey Question 11)

School
Level

'year, -,- Percents of Student Responses

of4.-----11;sost Not Almost

Survey 'fiver Usually Sometimes Usually Always

Middle 1980 14% 17% 40% 14% 1514

,-=

High 1980 8,- 16 38 .
04 26 13

. s

In General, Do Your Teachers Encourage All Students (Both Poor
,Students and Good Students) to Participate in Class Discussions?

(Student Survey Question 12)

School
Year Percents of Student Responses

of Almost Not Almost
Level

Survey Never Usually Sometimes Usiuilly ,Always

Middle 1980 6% , 7% 30% 24% '34%.

HiX 1980 3 8- 23 31 35
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Which One of the Followi4g Statements Best Describes Most of Your Teachers?
(Student Survey Question 13)

School
Level

Yeir.

Hof
Survey

Percent8 of Student Responses

My teachers My teachers give 'My teachers

don't often individual help - try to give

give individ- to some students, ° individual help

ual help to but notQto others to any student

any students. who need.it. , who needs it.

Middle

High

1980 8% 18% 75%

1980 12 14 74

0

Student Perceptions Concerning Equality of Treatment of Black and White Students

% Two questions relevant to Objective 4 were included in all student surveys

from 1977 through 1980. These questions and the findings follow.

During This School Year, Hoy Often Have Black Studeilts(Complained

That Favoritism Was Being Shown To White Students?
(Student Sur7ey Question 36)

School
Year
of

Survey

Percents of Seudent,. Responses

Never

o Very

Seldom Sometimes Often Often

1977 24% 24% 26% : 14%
,

12%

Middle 1978 22. 23 30 14 10

Schools 1979 28 26 26 ' ,10, 11

1980 35 26 23 9 8
J.

1977 18 22 29 1 14

High 1978 020 24 30 14 ' 12

Schools 1979 25. 24 26 14 '11

1980, 35 25 22 11
Ok

7

Middle School Students In 1980, 61 percent reported.that black students

complained either seldom or never of favoriti(m shown to white students; 26

percent said blacks complained often. Between-1977 and 1980 therelkas a 13

percent increase in the proportion of students answerinKselduff-or never, 'and

,-!EL nine'percent decrease in students indicating often or veryt&often.

V
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High School Students. In 1980, 60 percent felt black students complained

either seldom or never of white-directed favoritism; 18 percent indicated

. blacks complained often. Between 1977 and 1980 the proportion characterizing

such black complaints as seldom or never increased by 20 percent, and the

proportion answering oftee decreased by 12 percent.

During This School Year, How Often Have White Students Complained
That Favoritism Was Beinrthown to Black Students?

(Student Survey Question 35)

School
Level

Year
of

Survey

Percents of Student Responses

Never Seldom Sometimes Often

Very
Often

1977 37% 22% , 27% 8% .. 6%

Middle 1978 31 27 30 7 5

Schools 1979 41 , 22 2 9 6

1980 41 23 .22 7 8

1977 35 23 '27 9- 6 11
High 1978 35 25 27 7 7

Schools 1979 42 23 23 8 5 /4

1980 48 22 20 4 6

Middle School Students. In 1980,,64Pvercent reported that white students

complained either seldom or never of favoritism,sbown to black students; 15

percent said whites complained often: Between 1977 and 1980 there was a

slight increase (five percent) in students saying seldom or never and
0

virtualbrno change in the percentage whdo said often or very often.

High School Students. In 1980,70 percent indicated that white students

complained either seldom or never of black student-directed favoritism; 10

percent opined that complained often. There wasa 12 percent increase

)7
between 1977 and 1980 in the proportion answering seldom or never, and a five

percent decrease in the 'proportion answering often or very often.

-20-

0



A

4

Staff Perceptions (Objective 4)

How Do You Feel Aboutgae Ability of Teachers in Your School
To Work With Students of All Races?

(Staff Survey Question 10)

School
Level

Year ,

of

Survey

Percents of Staff Responses
Very Dis-
satisfied

Quite Dis-
satisfied

Quite
Satisfied

'Very

Satisfied

1977 17. 10% 50% 39%,

Elementary 1978 3 6 52 39

Schools 1979. .2 9 , 47 43

1980 5 9 54 33

/let

1971 3 7 64 26

Middle' 1978 2 15 59 25

Schools 179 2 8 64 25

1980 1 14 '54 32

1977 10 20 56 14

. High 1978 2 18 64 16

Schools 1979 3 15 62 20:

1980 4 14 60 21

Elementary School Staff. In 1980, 87 percent were satisfied with the

ability of the teaching staff to.work with students of all races. Between

1977 and 1980 there was little change in the percentage indicating

satisfaction.

Middle School Staff. In 1980, 86 percent said they were satisfied with

teachers' ability to work with students of all races. In 1977 a slightly

higher proportion.(90 percept) were satisfied.

/

High School Staff. 198b, 81 percent expressed satisfaction with

,teachers' ability to work with students of all races. This repriesented an

increase of 11 percent over the 1977 percentage who indicated Iatisfaion.
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Objective 5: School staff will acquire increased knowledge of the
characteristics of different racial and cultural
groups represented among their students.

Staff Perce0Ions (Objective 5)

One of the 1980 staff survey questions related to Objective 5. That

question and the results,are presented below. r

' To What Extent Have ,Detroit Public'Schools In-Service Education ,

Experidnces Helped You Improve Your Knowledge About
Racial-Ethnic GroUps Represented At Your School?

(Staff. Survey Question 24) ""

School
Level

Year Percents of Staff Responses*
of °

Survey -Not At All Slightly Somewhat Greatly

Elementary 1980 35% 15% 34% 16%

Middle 1980 34 20 36 11

High 1980 42 21 28 9

*The reported response distribution is based on response,
of staff who had participated in at least one In- Service Train-

ing Component sponsored experienCe. When considering these
response data, one should bear in mind that many component
workshops focused mainly on matters other than racial- ethnic

group characteristics.

Elementary School Staff. Fifty percent rated their inservice training

Ntirwhat or greatly helpful in imRoving'their knowledge about racial-ethnic

groups represented at their school, while 50 percent rated it only slightly or

not at all helpful in this regard.

Middle School Staff. Forty-seven percent rated their inservice gaining

somewhat or greatly helpful, while 54 percent rated it slightly or not at all

helpful.

High School Staf$ Thirty, -seven percent regarded their inservice

e

training as somewhat or very helpful, and 63 percent rated it slightly or\\

not at all helpful.
// -22
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Objective 6: School staff will develop improved ability to
prevent disruptive classroom behavior.

`_' Staff Perceptions (Objective 6)

1

During the Past Three Years, To What EXtent Have-Detroit Public
Schools In-Service Education-Experiences Helped You Improve

Your Ability to Prevent Disruptive Student Behavior?
(Staff.Survey Question 25)

' School
Level

Year' Percents of Staff Responses*

of
Survey Not At All Slightly '.Somewhat Greatly

Elementary 1980 29% v17% 37% 17%

Middle 1980 27 22 37 15 ''

High 1980 46 6 27 11

*The 'reported response percentages are,based on responses

of staff who had participated in at,leasCone component -spon-

sored training experience. When considering these findings,

one should bear in mind that many component workshops focused

primarily on matters other than prevention of disruptive

student behavior?,

Elementary Sch.ciol Staff. Fifty-four percent indicated that their

inservice training was somewhat or very helpful in improving their ability to

prevent disruptive behavior; 17 percent felt the training was slightly

helpful; and 29 percent that it was not at all helpful.

Middle School Staff. Fifty-two percent-rated their inservice training as

scwhit or greatly helpful; 22 percent rated it slightly helpful; and 27

.p'ercent, not at'all helpful.

High School Staff. Thirty-eight percent regarded their training as

somewhat or very helpful; 16 percent, slightly helpful; and 46 percent, not

at all helpful.
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How'Do You Feel About the Behavior of Students in Your School?
(Staff Survey Question 8)

School
Level

Year ° Percents of Staff Responses

of Very Dis- Quite Dis- Quite Very

Survey satisfied satisfied Satisfied Satisfied

1977 14% '31%

Elementary 1978 11 37

. Schools 1979 1,1 35

1980 13 39

1977 21 39

Middle, -1978 16 41

Schools 1979 11 -37

N
1980 '16 36

1977 19 51

High 1978 16 47

Schools 1979 14 43

)
1980 13 33

46% , 9%

43 9

48 .7

42 6

3

38

45 6 '-

41 7

28

34 3

39 5

45 9

1

Elementary School Staff. In 1980, 48 percent of the staff respondents

felt satisfied, and 52, percent f6.t dissatisfied. Between 1977 and 1980 there

was a, decrease of seven percent' in staff who felt satisfied with student

behavior in their schools.

Middle School Staff. In 1980,48 perCent of the staff felt satisfied and

52 percent felt dissatisfied. From 1977 tp 1980 there was an, increase of

eight percent,in staff who felt satisfied with student behavior in their

schools.,

High School Staff. In 1980, 54 percent of:the high-school staff were

satisfied with student behavior, and 46 percent were dissatisfied. From 1977

to 1980, there was an increase of 25 percent in staff who were satisfied.

I
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Compared With Last Year, Has the Number of Discipline Problems

At Your School Increased, Remained the Same, or Decreased?

(Staff Survey Question 16)

School
Level

Year
' of

Survey

Percents of Staff Responses.

Greatly

Increased Increased

Remained
The'Same De4 creased

Greatly

Decreased

1977 10% 27% 43% 18% 2%

Elementary 1978 '5 26 43 23 2

Schools 1979 4 28 46 21 1

'1980 7 P 50 16 1

1977 . 7 30 38 25 0

Middle 1978 6 26 44 21 3

Schools 197 4 19 53 22 2

1980 4 24 55 16 1

1977 16 39 33 12 0

High 1978 9 38 35 18 1

Schools 1979 4 27 40 28 2

1980 4 25 46 24 2

Elementary School Staff. In 1980, 35 percent of the staff reported that

discipline problems had increased, 17 percent indicated a decrease, and 50

percent responded "remained the same." From 1977 to 1980 there were only

minor changes in the response pattern4

Middle School Staff. In 1980', 17 percent of the staff indicated a

decrease in disciplinary problems, 28 percent indicated an increase, and 55

percent felt that disciplinary problems had remained the same. From,1977 to

1980 there was a decrease of nine percent in staff who felt that the number of

, -------\.

disciplinary problems had increased, but also an eight percent decrease in

those who felt they had decreased.

High School,Staff. In 1980, 26'percent felt that disciplinary problems

had decreased, 29 percent indicated an increase, and 46 percent felt that

there was no change. From 1977 to 1980 .there was a decrease of 26 percent in

staff who felt thatdisciplinary problems had increased, and an increase of

14 percent in,stafAho saw a decline in these problems.
1
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Is There More Fighting Among Students at Your
School This Year Than Before Desegregation?

(Staff Survey Question 18)

School
Level

Year
of

Survey

Percents of Staff Responses

Yes' No a

1977. 34% 66%

Elementary 1978 38 62

Schools 1979 31 69

1980 33 67

1977 . 23 77

Middle 1978 28 72

Schools 1979 224, 79

1980
A

,

26
.!,

74

1977 29 71

High 1978 31 69

Schools 1979 21 79

1980 16 84

01ementary School Staff. In 1980, 67 percent of the elementary school.

staff indicated that there was not a greater amount of fighting in their

school than before desegregation. From 1977 to 1980 there was no appreciable

change in responses of staff.

Middle School Staff. In 1980, 74 perdent of the middle school staff

indicat ,that fighting had not increased since desegregation. From 1977 to:

1980 1 ere was little change in staff opinions of this question.

High School Staff. In 1980, 84 percent of the high school staff

indraa iiated that fighting had not increased. From 1977 to 1980 there was an

increase of 13 percent in staff who felt that fighting had noi'increased.

4
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Student Perceptions (Objective 6)

At YOur School, HoW Often Do You See Classroom Student Behavior
That Interferes With Teaching and Learning?

(Student Survey Question 16)

School
Level

Year Percents of Student Responses
of , Hardly

Survey Ever Seldom

Middle
Schools

High
Schools

1978 5% :... 8%
1979 5 AO
1980 7 14

A'

Ult1978 9
""f

1979 '.6 .,,34

1980 5 23,
:s

9 1

Sometimes -Often
Very

Often

29%
32

24

41

42

i6

26%
27:

31'

21

-24

25

33%

26

24

11

12

11

Middle School Students. In 1980, 55 percent of the students reported

that they often or very often perceived_ classroom behavior that interfered

with teaching.and learning; 24 percent said sometimes and 21 percent indicated

seldom or hardly ever. From 1978 to 1 80 there was a decrease of nine percent
e

in students who indicated sometimes, o en, or very often:

High School Students: In.1980, 36 percent reported often or very often

seeing disruptive classroom behavior, 36 percent said, sometimes, and 28

percent said seldom or hardly ever. Between 1918 and 1980 the response

distribution changed very little. ,

k-
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Objective 7: School staff will develop improved-ability to

resolve conflicts among students.

Staff Perceptions (Objective 7)

.During the Past Three Years, To What Extent Have Detroit Public
Schools In-Service Education Experiences Helped You Improve

Your Ability to ResOlve Conflicts Among Students?
(Staff Surjy Question 26)

School
Year Percents of Staff Responses*

°

Level
of

Survey Not At All Slightly Somewhat Greatly

Elementary 1980 27% 17% 38% 18%

Middle 1980 29 16 37 18

High 1980 46 19 26 10

*The reported response distributions are based on responses

of staff 'who had participated in at least one component-spon-

sored training experience. When considering these findings,
one should bear in Mind that many component workshops focused

primarily on matters other than resolving conflicts among
students.

Elementary School Staff. Fifty-six percent indicated that their

,inservice trainidg was somewhat or very helpful in improving their ability to

resolve student confli ; 17 percent rated it slightly helpful; and 27

percent, not at all helpful.

Middle,School Staff. Fifty-five percent rated their inservice training

as somewhat or very helpful; 16 percent rated it slightly helpful; and 29

'percent, not at all helpful.

High School Staff. Thirsix percent regarded their'inservice training

as somewhat or very helpful; 19 percent, slightly helpful; and 46 percent,

not at all helpful.

1 -28-
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Summary and Conclusions

Evaluation conclusions and summaries of the findings supporting these

,
conclusions are'presented below for each product evaluation objective of the

In-Service Training Conliponent.

InterpersonalIntergroup Relations Among Students

The first objective stated that "interpersonal/intergroup relations

among students will improve."

The evidence obtained to date-pertaining to this objective concerns

interracial relations among students. This evidence supports the conclusion
No

AIL
that student racial relations have improved in middle and high schools since

desegregation. The evidence regarding pupil racial relations in elementary

schools is inconclusive.

Supporting the conclusion of improved student racial relations in middle

and high schools are several evaluation findings based on results of surveys

of staff and students in racially mixed schools. Two of theciost significant

findings are as follows:

Results of annual school staff surveys show that'between 1977

and 1980 the percentages of middle and high school staff members
rating student radial relations as good increased substantially,
and the percentages rating them as poor declined.

.

In every annual student'survey (from 1978 through 1980) middle

and high school students who believed that student racierl
relations had improved since the previous year,far outnumbered
those who felt relations had worsened.

Interpersonal /Intergroup Relations Between Staff and Students

The second objective stated that "interpersonal/intergroup relations

between/school staff and students will improve. "'

-29-

1



e/

The evidence available at this time concerning Objective 2 is inconclu-

sive. The 1980 staff and student surveys both included a question which asked

respondents to compare the qualify of current year student-teacher relation-

ships with the quality of relationships In the previous year. Staff survey

results indicated that, at all three school levels, about two-thirds of all

staff respondents felt that the quality. of stjf-student relationships had not

changed, about one-fourth rated it as improved, and less than 10 percent rated

it as worse than the previous year. Middle and high school student response

tendencies were similar, with'the highest percentage of students indicating

Ay no change, and more students rating student-teacher relationships as improved

than, rating them -as worsened.

School Staff Relations

The third objective-was-that-"-interpersonal/intergroup relations among

school staff Will improve."

Evaluation findings obtained to date regarding this objective concerned

interracial relations among school staff members. The evidence, although

limited, provides some'support for a cpnclusion that interracial relations

among school staff members have improved. In all four annual staff surveys

(1977,through 1980) most staff respondents, at all school levels, indicated

that teachers of different races 'had learned to work well together since

desegregation.

\Promotion of Equal Educational.Opportunity

The fourth objective stated. that "school staff will show increased use of

practices which promote equal educational opportunity for all students."

-30-
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A special Inservice Training Component program to help teachers learn

specific classroom practices which promote equal educationaL'opport nity was

first implemented on'a small scale during the school year 1979-80. s of this

writing, only some baseline evaluation measures of the program's effectiveness

have been obtained. It is,'herefore, not yet possible to draw any conclu-

sions about the extent to which school staff have Shown increased use of

.

classroom practices which promote equal educational opRrtunity for all

1

students, However, some evidence has been obtained whiph appears to Indicate

improvement in the extent to, which, school staff have treat...0' black and white

students equally.

Student survey results reveal1that between 1977 and 1980 there were

notable decreases in percentages f both middle and high school students who

felt that favoritism toward either black or white students occurred often in

their iiehools. A

Knowledge of Student Racial-Cultural Group Characteristics

The fifth objective states that "school staff will acquire increased

knowledge of the characteristics of different racial and cultural groups

represented among their students."

The evaluation findings support a conclusion that considerable progress

has been made toward attainment of this objective. .In response to a:1980

staff survey question4about 65 percent of elementary and middle school staff.

, and nearly 60 percent of high school staff respondents (who had participated

yin Inservice C9mponent workshops) reported that their inservice training had

helped to improve their knowledge about racial-ethnic groups reprepented at

their schools. When considering these findings, one should bear in Ind the
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fact that:m'any component workshops focused mainly on matters other than

racial-ethnic group characteristics.

Prevention.of 'Disruptive Classroom Behavior

The sixth objective was that 'school staff will develop improved ability

to prevent disruptive Classroom behavior." The evidence obtained concerning

.7

tbfAkobjective is a mixture of positive and negative findings.
9

.4":..
_____

* tlit'positive side., staff survey results revealed that, between 1977
. .

and 1980, school staff indicating satisfaction with student behavior in their

schools increased by eight percent in middle and nd by 25 percent in high

schools. However, on the negative side, over the same period, there was a-44'

seven percent decrease in elementary school staff indicating satisfaction with

°student behavior. It should be noted here that in the latest (1980) survey;'

about half of the staff respondents, et.every school level, indicated

dissatisfaction with student behavior in their schools.
9

Other positive evidence from staff stRveyoresults included findings that,
g.

9

between 1977 and 1980, school staff judging thit the incidence of disci i

4 problems remained the samecr4egli4fd (compared to.t14-previous year),

increased by nine percent in middle schools and ,by 27 percent in high schools.

However, the eomparable findings for elementary schools showed no indication

of any decrees in disruptive studenttehavior.

Results of the student surveysAof 1978, 1979 and 1 0 prOvide evidence of

lack of success in redqping'the incidence of disruptive Classroom behavior.

In every survey (1977 through 1980) over half of the middle school students

and about one-third of the high school students said they often saw disruptive

behavior in their classrooms.
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In'TespOnse to a 1980 staff survey question which focused directlyon

. Objective 6, about 50 percent of elementary and middle school staff and about

40 percent of high school staff (who had participated in Inservice Component.

workshops) rated their inservice training as, at least, "somewhat helpful" in

improving their ability to prevent disruptive classroom behavior.,

On the whole, the evidence regarding improvethent of teacher ability to

prevent disruptive classroom behavior appears to show some improvement in the

case of high school teachers, a little-improvement in the case.of middle

school teacherse and virtually no improvement in the case of elementary school-

teachers. The evidence also indicates that, although some progress has been
o

made, there is still'great need for improvement of teacher ability to prevent

disruptive classroom behavior at 41 school

Resolution of Conflicts Among/Students --4

The seventh objective stated that "school staff will develop improved

ability to resolve conflicts among students."

Evaluation findings support a conclusion that substantia progre6s has

been made toward. attainment of this objective.NIn response to "A11980 itaff

survey question, about 70, percept_of elementary and middle school staff and 54

percent of high school staff respogdents (who had participated ingInservice

Component workshops) indicated that their inservice training ha& helped to

°improve their ability to resolve conflicts among students. When,considering

Y these findings, one should remember that many component workshops were, mainly

concerned with matters other than student conflict resolution..
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